
 

 

 

 

Candidate Brief/Job Description 
 

Head of Historic Buildings  
 

 

 

 

 
 

 

 

 

 
Reporting to: Operations Director  

 

Direct Reports: Head of Maintenance and Historic Buildings and Conservation Surveyor. They will 
also work very closely with the Head of Operations and Estate Directors team around large event 
facilitation. 

 
Location: Woodstock, Oxfordshire 

 

 
 
 
 
 



 

 

 

About this role: 
 
The role is a new role established to help deliver a growing program of works in accordance with the 

WHS Management Plan, it also reflects the changing nature of our business and the need for a focused 

team to be established concentration on delivering the highest level of service to all our stakeholder, 

both internal and external and will also work with the support of the Property Director where required. 

The Trustees of the Blenheim Estate through the on-site management team are responsible for the 

conservation, restoration, enhancement and maintenance of the heritage assets within the WHS for 

enjoyment by both current and future generations. 

The role will be in two principal parts ensuring that both the World Heritage Site is protected and 

preserved to its highest standards and that the internal stakeholders including both the Visitor and 

Events business, as well as the family, receive strong support in supply and maintenance of facilities 

and services across the business: 

• Working with our Building and Heritage Conservation Surveyor in delivering and programming 

work within the WHS in accordance with highest standards and in delivering and developing 

heritage conservation programmes to all the heritage assets across the WHS. Our target 

restoration expenditure is in the region of £4m a year, one of the most ambitious programs 

undertaken in the UK. 

 

• Working with our Head of Maintenance to ensure that the day to day facilities and services of 

Palace are run effectively and efficiently in support of both the family, Visitor Services and the 

Operations and Event Management Teams. 

 

Occasionally the post holder’s expertise may also be called upon in respect of other property assets 

across the wider estate. 

 

Blenheim: 

The Blenheim Palace, World Heritage Site is located in West Oxfordshire, it was one of the first World 

Heritage sites to be inscribed in the UK and welcomes over 800,000 visitors a year. 

The Palace is located within 800 acres of parkland and surrounded by a dry stone wall that is 

approximately 9 miles long and over 3.5 meters high, it contains one of the largest collections of 

scheduled ancient monuments in the UK, further details of the World Heritage Site (WHS) can be 

found at http://www.blenheimpalace.com/parkmanagementplan/ 

Username: blenheim 
Password: worldheritage 
 
 
 
 
 
 
 
 
 

http://www.blenheimpalace.com/parkmanagementplan/


 

 

 

Over 300 years old, Blenheim is now a hugely diverse business with a duty to preserve its legacy, an 

ambition to continually evolve, and a need to sustain a strong connection with the community.  Blenheim 

is a landed Estate, but one which passionately believes that it can be a unique force for good, 

underwriting and driving the success of the area.  In addition to being a major visitor attraction, Blenheim 

is also a venue for weddings and events, a filming location, a significant farmer, a producer of natural 

mineral water, a major property owner and investor, a construction business, a property and rental 

business and a charitable foundation. It has set out a clear purpose to be the lifeblood of the local 

economy, to enhance the lives of local people and to share and protect its extraordinary home and it 

measures all it does against those ambitions. 

Blenheim Palace was built in the early 18th Century to celebrate victory over the French in the War of 

the Spanish Succession and the Blenheim Estate comprises of around 5,000 hectares of primarily 

agricultural land around Woodstock in Oxfordshire. 

The Palace and Park are designated as a World Heritage Site and these areas have been developed 

for commercial operations and tourism through the latter half of the 20th century. 

Further details are available on our website   www.blenheimpalace.com 

 
Your responsibilities include: 
 
The primary responsibilities for this post are: 

•  To coordinate across the business the heritage restoration, maintenance and health and safety 

functions across the World Heritage Site 

• Working with the Building and Heritage Conservation Surveyor and Palace Architect to prioritise 

and program the heritage and restoration expenditure from a cost, quality and health and safety 

perspective (including CDM oversight acting as Principle Designer in some cases) 

 

• Overseeing the procurement process to deliver the heritage and restoration program. Projects 

may vary in size from a few thousand pounds to several million pounds. 

 

• Ensuring the highest levels of customer service, interpretation and customer experience in 

respect of the works program. 

 

• Carrying out and coordinating the periodic review of the condition surveys of the WHS heritage 

assets prepared by external consultants 

 

• Coordinating the required consents needed in respect of the works covered by the role and 

liaising with the necessary statutory bodies including Historic England and the District 

Conservation Officer 

 

• To work closely with the Operations Director in to ensure projects are delivered and coordinated 

around our busy event calendar with minimal negative impact on the visitor business but with 

maximum engagement and interpretation to add value to the visitor experience.  

 

• To work closely with the event delivery and operational teams to ensure that event facilitation is 

effective and timely 

 
 

 



 

 

 

• To work with the Head of Maintenance to ensure that all services, built fabric and presentation of 

the World Heritage site is maintained and presented to the highest standards to enhance both the 

visitor experience and family’s use, enjoyment and occupation of the private apartments  are 

optimised 

 
The Person, we are looking for applicants who: 

• Enjoy working as part of a very diverse team. 

 

• Think laterally, innovate and can problem solve. 

 

• Relish and challenge and can demonstrate a track record of working in a complex and 

challenging environment 

 

• Can clearly demonstrate strong organisational skills and the ability to deliver against tight 

targets. 

 

• Has a love and understanding of heritage. 

 

• Ability to form critical, objective judgments. 

 

• Have strong oral and written communication skills, strong influencing skills. 

 

• Are a self-starter with the ability and initiative to make things happen. 

 

• Have the ability to successfully manage conflicting priorities. 

 

• Respect and value the role and of colleagues 

 

• Have an ability to effectively manage and organise own workload and to work to tight 

deadlines.  

 

• Have a confident and adaptable style able to work constructively with a wide range of 

internal/external colleagues/stakeholders/partners. 

 

• Can demonstrate strong management skills and capability to manage a diverse team 

 

Qualifications and experience –  

• Applicants are likely to be either architects with current ARB registration or a chartered building 

surveyor with current RICS (or equivalent) membership desirable  not essential.  

 

• Have extensive, appropriate and wide-ranging post-professional qualification experience in the 

repair of historic buildings. Relevant accreditation will be considered an advantage such as 

accreditation under the RIBA Conservation Architects scheme at Conservation Architect level 

or above or the RICS equivalent.  

 
 

 

 



 

 

 

• Can demonstrate experience of managing a diverse team and working with diverse 

stakeholders. 

 

• Has experience of carrying out condition surveys of a wide range of historic assets in terms of 

type, age, material and construction, together with analysing such information and preparing 

strategies for implementation of required works 

 

• Good knowledge of historic building construction, current conservation and planned and 

reactive maintenance regimes, a familiarity with current conservation theory and principles and 

a sound philosophical approach. 

 

• Thorough understanding of the mechanisms of decay and practical experience of a range of 

methods for the repair of historic buildings, including a thorough understanding of their impact. 

 

• An ability to see the big picture as well as the significant detail. 

 

• A competent IT user familiar with word, excel, and ideally CAD software, project and other 

similar project management software. 

 

• Knowledge of the legislative framework of building construction, repair, maintenance and 

planning. 

 

• A full understanding of the construction and procurement process, in particular health and 

safety and CDM legislation. 

 

• Someone who is respected by others and is valued for their good judgment and ability to act 

wisely. 

 

• Ideally a recognised postgraduate qualification in building conservation. Desirable not 

essential. 

 

• An interest in communicating the work being done to the public. 

 

• Experience of working in a diverse business environment, ideally the leisure or tourism sector 

 
 
Benefits 
 

• 25 days annual paid holiday plus purchase 5 days extra scheme 

• 9% non – contributory pension 

• Staff concessions in retail and catering 

• Opportunity for flexible working  

 

 
 
 

 


